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Figure 7 - Eligibility Inquiry
Figure 8 - Eligibility View/Download

Introduction

MCNet provides a complete Internet Portal for services provided by Midwest Health
Plan. MCNet allows for the creation of an Office Manager to oversee various mid level
security functions in the day to day operation of your healthcare plan including
administering general authorizations and reviewing claim submissions. It also allows the
Office Manger access to more detailed and sensitive material.

The main page contains health information and links to various health related sites.
No login required to view non-PHI data.
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Figure 1 - Health Links

Section 1: Logging On

This section will demonstrate how to log on MCNet.

1.1 Begin at the MCNet Homepage via Internet Explorer: Typically http://www.midwesthealthplan.
com
Click on the Login link located in the left navigation bar.
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Figure 2 - Login

1.2 On the login page type your User ID and Password (You need to contact MHP provider
services to request user ID and password). Click Login.

The login screen provide user with a password recovery mechanism if user provided email address.
See figure 2 above.

1.3 When you have logged in successfully then you will see the following page with a similar
Welcome message.
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Figure 3 —Welcome Screen

Section 2: Provider Directory

This feature allows you to view the Providers who are participating in Midwest Health Plan.

2.1 From the expanding menu on the left navigation bar, choose Office Manager Services >
Provider Directory. Any search criteria or combination of search criteria may be used. If no

information is available or for a complete listing of Providers to choose from, click on the Search

button.
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Figure 4 - Provider Directory Search
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2.2 A complete listing of all the Providers in your directory appears. Clicking on the underline linked text,
will give you detailed information about a Provider including a directional map.
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Figure 5 - Provider Information

You can even fetch address map by clicking on the underline link Map it
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Figure 6 - Provider Address Map

Section 3: Eligibility Inquiry

3.1 Choosing Office Manager Services > Eligibility Inquiry from the left navigation bar,
will provide detailed information regarding members coverage including, the services they are
eligible for and their Primary Care Provider. You can specify criteria or simply click the Search
button for a full list of members in alphabetical order. From the Eligibility Inquiry results page, you
can access Member Eligibility Details, Member Summary and Plan Information.
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3.2 Eligibility Download

To download eligibility, click on ‘PCP Reports’

Figure 7 - Eligibility Inquiry

This link provides you with your site eligibility list.
Midwest Health Plan maintains multiple copies clearly identified by date stamp in file name. You can view
or download file to your PC. See figure 8 below.

Acrobat Reader required viewing files. A link is provided to help you download “Free Acrobat Reader

Software”.

Acrobat format is the default format for Eligibility download.

Providers can choose to get files in Excel or Rich Text Format (RTF).
Please contact provider services if you prefer eligibility download in Excel or RTF.
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Figure 8 - Eligibility View/Download

Section 4: Log Off

This section demonstrates how to log off the MCNet server.

4.1 From the left navigation bar simply choose Log Off. The Home Page screen will
appear with a message that you have successfully logged off.
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